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Informing and Connecting Older Citizens across Midlothian.
Welcome to the Community Connections Newsletter Autumn 2017 Edition.
Our focus is on raising awareness of good things happening in communities, letting you know
about local groups and activities for Older People in Midlothian. We hope to support Older
Citizens to connect and keep well, be active and be informed about what is on and what’s
available. We want to share good, useful information! If you are part of a group and want to
publicise it, Get In Touch!
Inside this newsletter;








Community Library Hubs for Older People
Libraries – what’s available
Midlothian Older people’s Assembly
Community Calendars
Red Cross summer pop up activities
Connect Midlothian case study
Black Diamond – Seniors Hour

Community Library Information Hubs for Older People
“Knowledge is power. Information is liberating.”
Kofi Annan
We hear time and time again from older people how
frustrating an experience it can be when you feel a bit
isolated or disconnected within your community or that you
may wish to find another activity or two to participate in.
Or you may need help or support and don’t know who can
provide it. It’s something that most, if not all, older People
I’ve spoken to have experienced. But it shouldn’t be information is a fundamental need for all of us and certainly
for Older people.
Our aim with the development of Community Library
Information hubs in five of Midlothian’s Libraries to give
Older citizens, their families, their carers and people with long-term conditions practical, relevant,
up-to-date and hopefully liberating information - information that can give people access to good
information about sources of support, access to the knowledge and local know how, that can assist
people to be aware of the richness of activities and small groups that meet locally on a regular
basis. Groups and activities that may just be what you have been looking for, that invite a curiosity
about taking part or joining in.
If you are an older citizen living in Midlothian, and you want to know more about what support and
services are available for Older People or you want to know more about what’s going on locally,
visit our Community Library Hub and hopefully find what you’re looking for. In conjunction with the
Red Cross Community Calendars, a great resource for local What’s On Information.
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Midlothian Transport Directory
Are you aware that the Midlothian Transport Directory
for Older people was recently published?
Your guide to transport in
Midlothian has been produced by Forward Mid - Midlothian’s Disability Equality
Forum (promoting the equal
rights of disabled people in
Midlothian) and the Midlothian Council Travel Team.

Midlothian Transport Guide 2017
Your guide to transport in Midlothian has been produced by

Forward Mid - Midlothian’s Disability Equality Forum
(promoting the equal rights of disabled people in
Midlothian) and the Midlothian Council Travel Team.
Transport can be such an essential component in determining
the day to day quality of people’s lives. Whether it be a trip to see
a good friend, getting along to a local group or club or attending
an appointment at the hospital or GP surgery, getting there
efficiently and safely can be so important. Suitable transport can
be a contributor to overall good health and well-being. Every
person’s needs differ so Forward Mid has tried to collate as much
information from individual companies and their services. It’s not easy to find all the correct
information in one place.
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We hope that having a copy of this newsletter to hand can allow older people and disabled people in Midlothian to have a much better understanding of the transport choices available to them,
and to use them well! Please request a copy take a read through and see what’s available! If you
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Get your copy from ; MVA, 4/6 White Hart Street, Dalkeith EH22 1AE. 0131 663 9471.
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BritishRedCross
Red Cross Community co-ordinators invite you to come along to our summer pop
up for 50+ activity program, Join in and have some fun and enjoy a cup of tea and a
chat.

August
Penicuik Cowan Court Tuesday 1st 15th 29th 2-3:30
Heinsberg House Tuesday 8th & 22nd 2-3:30
Mayfield Salisbury View Wednesday 2nd,16th & 30th 10:30-12
Dalkeith Glenesk House Wednesday 2nd,9th,16th,23rd & 30th 2-3:30
Crystalmount Thursday 3rd,17th & 31st 2-3:30
Loanhead Hawthorn Gardens Thursday 10th & 24th
Newtongrange St Anne’s Friday 4th & 18th 2-3:30
Gorebridge Parish Church Friday 11th & 25th 2-3:30
Please contact:
British Red Cross Community Coordinator’s
131 High Street Dalkeith EH22 1BE
Tel: 0131 654 0340
E: community_coordinator@redcross.org.uk

Find out What's On in your area
The Community Coordinators at British Red Cross
have complied and created a calendar of events
showing what’s on in your area. This a great up to
date listing of all community events across all the
communities of Midlothian, go online and click to
find out more ;
http://weebreak.org/places-to-go/whats-on-inyour-area/
Further Details
What's On Calendars Red cross Community Coordinators,
Tel: 0131 6540340 Email: community_coordinator@redcross.org.uk
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Volunteer Midlothian Connect Services – Case Study

The case study shows the journey of John, a CONNECT volunteer and Janice, recently diagnosed
with dementia and struggling with hip pain, who was referred to the service by social work. Janice
was feeling socially isolated due to poor mobility and lack of stimulating activity and was keen to
meet with a younger volunteer and learn new technology. Through matching Janice with John, a
student volunteer with IT skills, she learnt how to use an iPad and re-establish contact with her son
in America, now Janice emails friends and family, with the volunteer’s support she started using
her walker and has become more mobile and feels in “a much better frame of mind”.
The volunteer grew in confidence and has returned to his studies and was able to share his skills.
If you would like a befriender or are interested in volunteering with us please contact, Volunteer
Midlothian on 0131 660 1216.

Client's Journey

Volunteer's Journey

START
¾¾ Referred to Connect Services by Social
Work
¾¾ Elderly lady with dementia and hip pain
¾¾ Socially isolated
¾¾ Lack of stimulation
¾¾ Poor mobility

START
¾¾ Young student with mental health issues
taking a break from studying
¾¾ Attended volunteer recruitment event
¾¾ Attended induction and training

AIMS
¾¾ Be more mobile
¾¾ Have less pain
¾¾ Be more sociable
¾¾ Learn new technology and have greater
stimulation
¾¾ Have contact with a young person

Volunteer Midlothian’s Response
¾¾ Match to Connect Online volunteer
¾¾ Loan iPad and MiFi for internet access
¾¾ Add to waiting list for befriender
CHALLENGES
¾¾ Pain and mood changes made
learning difficult
¾¾ Match interrupted for hip
operation
¾¾ Moved home and first match ended
WHAT WE DID NEXT
¾¾ Re-match to Community Links 		
volunteer
¾¾ befriender who also has 		
technology skills
¾¾ Loan of iPad and MiFi again
¾¾ Contact with social work referrer to 		
facilitate
¾¾ contact with her son in USA

AIMS
¾¾ Share skills
¾¾ Understand challenges faced by 		
vulnerable older people
¾¾ Have confidence to return to study and
complete his degree
¾¾ Improve self confidence
VOLUNTEER ACTIONS
¾¾ Encourage client to use walker to 		
improve mobility
¾¾ Use iPad to set up and send 		
email, browse
¾¾ websites, research local history
¾¾ Chat when client's mood made learning
hard
CLIENT OUTCOMES
¾¾ More mobile, using walker
¾¾ More sociable, new friend, less
socially isolated
¾¾ New digital skills, able to establish contact 		
with her son in USA using email
¾¾ Improvement in mood, “better frame of mind”
VOLUNTEER OUTCOMES
¾¾ Able to share technology skills
¾¾ More understanding of mobility
issues
¾¾ Confident to return to his studies
¾¾ Presented to other volunteers at a Get 		
Ready to Volunteer course
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The Grassy Riggs
The Grassy Riggs is a new and exciting project for older people and their carers in the Woodburn
Dalkeith area. Our aims are to reduce isolation, re-connect people within their community and to
experience purposeful social engagement.
The service offers:
 A drop-in cafe offering healthy eating options.
 nformation and support including peer/group support,
out-reach, networking with agencies.
 Activities promoting active involvement.
 Group work sessions
This new model gives opportunity for older people and
carers to access the service when needed or as often as
they wish and at a time of their choosing, with the options
of having structured sessions, activities and one-to-one
meetings in place.
Here are some comments and experiences of those who
access the project
Alice –“I was finding it difficult to manage living in my
home what with the stairs and everything. They spoke
to me about sheltered housing, which I didn’t think I
would be qualified for and anyway I wouldn’t know the first things on how to go about getting one.
Any way, they arranged a meeting for me with the sheltered housing officer and to cut a long
story short I was in my new home within three weeks. I’ve never felt better and I’ve still got my
independence.“
Conversations with Betty, Grace, Nan and Elizabeth: I would like to know how to work a
computer to speak to my family abroad; I got
one of these ‘pads’ but I don’t know what to
do after I’ve switched it on; I want to learn
but I’m frightened; I’m too stupid to learn.
We have since set up a computer training
programme with Connect-on-line.
Sheila and Nan
We love the welcome here. It’s good that you
spend the time sitting talking with us.
Lynn
9.30am: I was just driving. I didn’t know
where to go and my car just took me here –
outcome, emergency respite for cared-for.
Tom, Betty, Babs
Companionship, wholesome food, made new friends, laughter, it’s our go-to place.

‘If you build it, they will come’

Grassy Riggs,
10 Woodburn Road, (the auld clinic)
Dalkeith, EH22 2AT.
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Midlothian Library Service
Midlothian Library Service is welcoming to all and has lots to offer!
The Library Service have a wide selection of fiction and non-fiction books along
with books in a large print format, books on CD and DVDs.
If you have a tablet or smartphone we can help you get set up with eBooks,
eAudiobooks and eMagazines. The Library Service has community information
and information on local events and services. Your library card is all you need to
get started, then download the Overdrive app from the App Store or Google play
store to your tablet or smartphone and log in.
Every Library has spaces for events and activities or just for a quiet place to sit and read the
newspaper.
Library staff are friendly and knowledgeable and always happy to help.
Pop into your local library and find out more!

Luminate, Scottish Book Trust and Midlothian Libraries collaboration

Thoughts Editing

Please contact Annabel Cavaroli on 0131 271 4534
or Annabel.Cavaroli@midlothian.gov.uk for more
information or to book a place.”

Creative
Writing

Dreaming

Reading

“The Luminate Festival for Older People, Scottish Book Trust and Midlothian Libraries are looking
for people to take part in creative reading and writing
workshops held during September and October, to
Creating
share their writing with invited guests during Luminate
Essay
and then take part in a public performance during Book
Fiction
Week Scotland.

Poetry Fact
Novel Paper Grammar

Community Connecting Subgroup
The Community Connecting Subgroup was developed in April 2014 in response to an Older
People’s Consultation event held by Midlothian Council in Loanhead on 1st November 2013.
At this event older people stated that “being part of my community” meant “knowing your area and
what is happening in it”. They felt that there was not enough information about what was going on
in the local community and they found it difficult to find relevant information for older people within
the libraries.
In response we developed a Community Connecting Subgroup comprising representatives
from Volunteer Midlothian, MVA, British Red Cross, Midlothian Libraries and NHS specialist
occupational therapist. We have worked in partnership over the last two and a half years and meet
bi-monthly to examine ways to provide support for isolated older people to access information on
activities and relevant services in their local community.
Achievements include the development of Community information hubs for older people in 5 of
the large libraries across Midlothian (see photo attached), a quarterly Community Connections
newsletter (here it is)!, and providing/sharing up-to-date information which is include in the Red
Cross community calendars. If you’re interested to know more or even want to join in with us in
striving to improve the lives of Older Citizens in Midlothian – Get in touch.
Contact info on back page of this newsletter!
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Midlothian Older People’s Assembly –
The Voice of Older People in Midlothian.
Midlothian Older People’s Assembly continues to grow from strength to strength.Thank you to
those who attended and participated at the Midlothian Older People’s Assembly meeting in May at
Dalkeith Welfare Hall. Jamie Megaw gave a very interesting and easy to understand overview of
what is currently planned in relation to GP services in Midlothian. Thanks also to Hazel Johnson,
of Alzheimers Scotland, Katrina Mackintosh, Midlothian Falls Prevention Co-ordinator and
Penny Stafford, speaking about Power of Attorney, for some very interesting contributions and a
vibrant and healthy open floor question and answer session. This is a continuing discussion and
engagement between GP services, Midlothian Health and Social Care Integration Board and older
citizens in Midlothian. Jamie Megaw, Strategic Programme Manager will contribute to a future
MOPA meeting.
The Midlothian Older People’s Assembly Autumn meeting is currently being planned and we
will send out invites to our members as soon as details are available. If you wish to be part of
Midlothian Older People’s Assembly, get in touch!
Midlothian Older People’s Assembly provides a supportive platform to older people in
Midlothian allowing them to express their concerns and share their experience of life in
Midlothian. The Assembly then informs Midlothian Council and the Scottish Government
of issues pertaining from its meetings. We speak for a Good Life for Older People in the
communities of Midlothian.
Further details are available from: Eric Johnstone on 0131 663 9471, or eric.johnstone@
mvacvs.org.uk
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Seniors Hour – Black Diamond FM
Bill Prentice from Bonnyrigg and Lasswade Senior Forum brings you a great hour of musical
memories and news for the elderly of Midlothian In their own words this is a programme produced
by the elderly for the elderly.

Bill, who presents the station’s programme “by the elderly, for the elderly” every Sunday afternoon,
is believed to be among the oldest broadcasters in the country.
Born in Haddington on February 16th 1923, Bill worked in the printing industry in Edinburgh,
Glasgow and Slough before settling in Bonnyrigg in 1984. Since then, he has been heavily
involved in the voluntary sector in the town, and is currently chairman of both Bonnyrigg Seniors
Social Club and the local branch of the Scottish Pensions Association, as well as secretary of the
Bonnyrigg and Lasswade Seniors Forum and a board member at Midlothian Voluntary Action.
Bill is keen to share news and activities and local events on his show each week. So if you are
part of an active group or wish to advertise your club or event get in touch. info@mvacvs.org.uk

Tune in on Sundays between 5 and 6 to hear him
giving us young ones a run for our money.

Alternative Publications

The editions of the Community Connections newsletters are available in large print or Email in PDF Format
For alternative publication please E-mail to eric.johnstone@mvacvs.org.uk or call Eric Johnstone on
0131-663-9471 or write to him at MVA 4-6 White Hart Street, Dalkeith EH22 1AE with your request.

Autumn 2017 ● Issue 7

